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Maintaining a cohesive and safe group experience is extremely important. In order to do this all 
group members are required to agree to and abide by the following:

1. All group members are expected to attend group weekly, be on time, and stay for the entire group (unless prior 
approval has been arranged with the facilitator). Groups are significantly affected when group members are absent. 
Therefore, attendance is required for all groups. We understand that things come up and because your place in the 
group is reserved you are still responsible to pay for any missed groups unless approved by the facilitator.

2. This is an Open Group, which means new members can join at any time if approved by the facilitator(s) and if a spot 
is available.

3. Confidentiality within the group setting is a shared responsibility of all members and facilitator(s). While the 
facilitator(s) may not disclose any client communications or information except as provided by law, group members’ 
communications are not protected. As such, confidentiality within the group setting is required and based on mutual trust 
and respect. Everything said and done in group, remains in group, and that is for a lifetime. All group members will turn 
off/silence all phones and personal electronic communication devices. Exceptions will be considered at the discretion of 
the facilitator in the event of an emergency.

4. Legal and ethical exceptions to confidentiality include a clear or present danger to harm yourself or another, 
knowledge of the abuse or neglect of a minor child or incapacitated adult, or responses to a court subpoena or as 
otherwise required by law.

5. All group members agree to not disclose to anyone outside the group any information that may help to identify 
another group member. This includes, but is not limited to, names, physical descriptions, biological information, and 
specifics to the content of interactions with other group members.

6. Each group is $65 when paying weekly and $55/group in packages of 6 paid up front. A credit card is required to be 
kept on file and will be charged on the day of group if paying weekly. 

7. Joining/arriving for group over 15 minutes late will be considered a no show, you will be asked to leave or unable 
to join, and charged accordingly. Consistent tardiness may result in dismissal from group for a specific length of time at 
the discretion of the facilitator(s).

8. Missing group must be communicated directly to the facilitator, no later than 24 hours before the group. If prepaid 
you will be permitted to make up the group.

9. Outside socialization between group members is discouraged. All interactions are expected to be kept in the group 
setting for safety and confidentiality.

10. As a telehealth group, you are required to join from a private location free from any background noise and the 
ability for anyone to see your screen. If you are in a location where someone could overhear what is said by anyone 
else in the group, ear buds will be required.

11. Use of any mind altering drinks and substances (ie. alcohol, substance use, energy drinks, vaping, etc) are 
strictly prohibited and may be grounds for immediate dismissal from the group at the discretion of the facilitator. 

12. There will be no refunds or make up groups offered for any member dismissed from group for disciplinary reasons 
outlined in this agreement.
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